COMMISSIONERS
Robert “Bob” Burns - Chairman

Matthew J. Neubert
Executive Director

Boyd Dunn
Sandra D. Kennedy
Justin Olson Elijah O. Abinah
Lea Marquez Peterson Utilities Division Director

ARIZONA CORPORATION COMMISSION

October 8, 2020
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Washington, District of Columbia 20004

RE: NTS COMMUNICATIONS, LLC D/B/A VEXUS
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Notice of Administrative Approval/Closure
Dear Mr. Ferenchak:

Enclosed is a stamped copy of the tariffs that becomes effective by operation of law on
June 30, 2020.

By copy of this letter, the Docket Control Center is instructed to administratively close
Docket No. T-03541 A-20-0164. If you have questions regarding the filing of these tariffs, please
contact me at (602) 542-2179.

Sincerely,

Lori Mortrison
Public Utilities Analyst IV
Utilities Division

LLM:ihf

Attachments

Division Director Elijah O. Abinah
1200 W. Washington Street, Phoenix, AZ 85007 | 602-542-4251. | azcc.gov
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On this 8th day of October, 2020, the foregoing document was filed with Docket Control as a
Letter Directing Administrative Closure - Tariff, and copies of the foregoing were mailed on behalf
of the Utilities Division to the following who have not consented to email service. On this date or
as soon as possible thereafter, the Commission’s eDocket program will automatically email a link
to the foregoing to the following who have consented to email service.

Brett Ferenchak

Morgan, Lewis & Bockius, LLP

1111 Pennsylvania Avenue, North West
Washington, District of Columbia 20004

Robin Mitchell

Director/Chief Counsel, Legal Division
Arizona Corporation Commission

1200 West Washington Street

Phoenix, Arizona 85007
legaldiv@azcc.gov
utildivservicebyemail(@azcc.gov
Consented to Service by Email

VA

upport Specialist

Division Director Elijah O. Abinah
1200 W. Washington Street, Phoenix, AZ 85007 | 602-542-4251 | azce.gov



NTS Communications, LLG d/b/a Vexus A.C.C. TARIFF NO. 1
{Original Tille Page

THIS TARIFF SUPERCEDES IN ITS ENTIRETY THE NTS CORMUNICATIONS, LLC AC.C. TARIFF NG, 1
CURBENTLY ONFILE

INTRASTATE TELECOMMUNICATIONS SERVICES

REGULATIONS AND SCHEDULE OF CHARGES APPLICABLE
TO INTRASTATE TELECOMMUNICATIONS SERVICES
TO CUSTOMERS WITHIN THE OPERATING TERRITORY OF

NTS COMMUNICATIONS, LLC D/B/A VEXUS

SERVICE IS PROVIDED BETWEEN POINTS WITHIN THE
STATE OF ARIZONA AS
SPECIFIED HEREIN BY MEANS OF RESELLING WIRE, RADIO
TERRESTRIAL OR SATELLITE FACILITIES OR ANY
COMBINATION THEREOF OF OTHER CARRIERS

Issue Datg: May 28, 2020 Effeclive Date: May 28, 2020

Kelth Davidson, CGFO
912 Bouth Main Streel, Suite 108
Sikeston, MO 83801
BO0-658-2150
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INTRASTATE TELECOMMUNICATIONS SERVICES
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NTS Communications, LLC d/b/a Vexus AC.C TARIFF NOL 1
Original Neo. 4

INTRASTATE TELECOMMLUNICATIONS SERVICES

CONCURRING CARRIERS

None

CTHER PARTICIPATING CARRIERS

None

EXPLANATION OF SYMBOLS

0 - Changed Regulation

3 - Disconlinued Rate or Regulation

| - Hale norease

W - Matler Relogaled Withou! Change

N - New Rale or Regulalion

R - Rate Haduction

5 - Refssued Matier

T - A Change In Tex! but No Change in Rale or Regulation
Z - A Correction

REFERENGES TO OTHER TARIFFS

Whenever reference, if any, is made {o other taniffs, the reference is to the tarills in force as of
the effective date of this tadiff, and lo amendments thereio and relssues thereof,

Issue Date: May 29, 2020 Effective Date: May 29, 2020
Keith Davidson, CFO
912 South Main Street, Sulte 108
Sikeston, MO 83801
BOD-658-2150



NTS Communications, LLC d/b/a Vexus AC.C. TM?#EF‘F’ NO. i
Onginal No. &

INTRASTATE TELECOMMUNICATIONS SERVICES
1. APPLICATION OF TARIFF

This tariif conlains the rales and regulations applicable o the provision of inlraslale
telecommunications service of NTS Communications, LLC d/b/a Vexus (heréinafier referred 1o as
"NTS" or "the Company"} between points within the state of Arizona. Service is furnished subject to
transmission, atrmospheric and like conditions, by wire, radio, terrestrial or satellite facilities or any
combination thereof,

t

REGULATIONS

2.1 Underaking of the Company

211  Scope

The Company underiakes fo provide intrastate telecommunications service in
accordance with the terms and conditions set forth in this tariff, The terms,
condifions andfor rates provided hersin may be altered, amended, repealed, or
otherwise changed pursuant to wrillen contracts between the Company and
any of its Customers which contracts shall be filed with the Arizona Corporation
Commission,

2.1.2  Shortaue of Facllities

All service Is subject to the availabilily of sultable facifilies. The Company
reserves the right to limit the length of communications or 1o discontinge
furnishing services when necessary because of the lack of satellite or other
transmission mediom capacily or because of any causes beyond its control.

213 Hesaleof Sewviges

The services provided by the Company are not available for resale.

Issue Date: May 29, 2020 ' Effective Dale: May 29, 2020

i€eith Davidson, CFQ
912 South Main Streel, Suite 106
Sikeston, MO 63801
8080-658-21580




NTE Communications, LLC dib/a Yexus A.C.C. TARIFF NO. 1
Criginal No. 6

INTRASTATE TELECOMMUNICATIONS SERVICES
2. REGULATIONS

2.1 Lindettaking of the Company (Cont'd)

2,14  Lisbility of the Company

[A} The Company shall be defended (by vounsel of its choosing),
indemnified and held harmless by the Customer against:

{1 Claims for libel, slander, ipfringement: of copyright or
unauthorized use of any trademark, trade name or service
mark arising out of the material, dala, information, or other
content transmitted over the Company’s tacilities; and

{23 Claims for patent infringement arising from combining or
conngcting the Company’s facilities with apparatus and
sysiems of the Customer; and

{3 All other claims arising out of any act or omission of the
Customer in connection with any service provided by the
Company.

(B} The Company shall not be liable for and the Customer indemnifies and
holds the Company harmlsss from any and all loss, clalms, demands,
suits, or other action, or any lability whatsoever, whether suffered,
made, instituted, or asserted by the Customer or by any other party or
persons, Tor any personal injury fo, or death of, any person or persons,
and for any loss, damage, defacemsnt or destruction of the premises
of the Customer or any other properly, whether owned by the
Cuslomey or others, caused or claimed to have been caused directly or
indirecily by the inslallation, operation, failure to opsrate, maintenance,
removal, presence, condition, location or use of the Company’s service
or equipment that is not the direct result of the Company's gross
negligence. No agenis or employees of other carriers or other entities
shall be desmed 1o be agenls or employees of the Company.

Issue Dale: May 29, 2020 Effective Dale: May 29, 2020

Keith Davidson, CFO
912 South Main Street, Sulle 108
Sikeston, MO 63801
800-658-2150




NT8 Communications, LLC d/b/a Vexus A.C.C, TARIFF NO, 1
Original No. 7

INTRASTATE TELECOMMUNICATIONS SERVICES
2. REGULATIONS (Cont'd)

2.1 Undertaking of the Company (Cont'd)

214  Liability of the Company {Cont'd)

(<) The liability of the Company for damages arising oul of mistakes,
omissions, interruplions, delays, errors of defecis in transmission
occurring in the course of furnishing sewice or other faciiities shall in no
event exceed an amount equivalent to the proportionate charge to the
Customer for the period of service during which such mistake, omission,
interruption, delay, error or defect in transmission occurs, No other
liability shall in any case attach to the Company and in no event shall the
Cornpany be liable for any consequential, special, or incidental damages
whatsoever,

(D) The Company shall not be liable to the Customer for any failure of
performance due fo causes beyond its control including fire, flood,
epidemic, sarthquake, other acts of God, explasion, strike or other labor
disputes, riot or civil disturbance, war (whether declared or undeclared)
or armed conflict, fallure of common carrer or "cariers carrler” or
municipal ordinance, any slate or federal law, governmental order or
regulation or order of any courl of competent jurisdiction, or any other
similar thing or cccurrence not within the control of the Company.

2.1.6  Provigion of Equipment and Facililies

(A) Except as otharwise indicated, Customer provided station equipment at
the Customer's premises for use in connection with this service, shall be
sa consiructed, mainfained and operaled as to work salistactorily with
the facililies of the Company.

Issue Date: May 29, 2020 Effective Date: May 29, 2020

Keith Davidson, CFO
912 South Main Street, Suits 106
Sikeston, MO 83801
B800-658-2150




NTS Communications, LLO d/b/a Vexus AC.C TARIFF NG, 1
Original No. 8

INTRASTATE TELECOMMUNICATIONS SERVICES
2, REGULATIONS (Cont'd)

2.1 Undertaking of the Cornpany (Gont'd)

(B) The Company shall not be responsible for the instellation, operation or
maintenance of any customer provided communications equipment.
Whare such equipment is connected to service furished pursuant fo this
tariif, the responsibility of the Company shall be limited te the furnishing
of services under this taril and to the maintenance and operation of such
service in the proper manner; subject 1o this responsibility, the Company
shalf not be responsible for:

{1} the through transmission of signals generated by Customer-
provided equipment or for the quality of, or delects in, such
fransmission; or

{2 the reception of signals by Customer-provided equipment; or

(3} network conirol signaling where such signaling Is performed by
Cuslomer-provided network conirol signaling equipment.

216 Hestoralionof Service

The use and restoration of service shiall be in accordance with Part 64, Subpart D
of the Federal Communications Commission’s Rules and Regulations, which
specify the priorily system for such aclivilies.

22 Prohibited Uses

Intrastate telecommunications service shall not be used for any unlawful purpose.

lssue Date: May 29, 2020 Effective Date: May 29, 2020
Keith Davidson, CFO
912 South Maln Birest, Sulle 106
Sikeston, MO 63801
B00-B58-2150




NTS

Communications, LLC d/bfa Vexus AC.C. TABIFF NO. 1

Original No, 9

2.

INTRASTATE TELECOMMUNICATIONS SERVICES

REGULATIONS (Cont'd)

2.3 Obiligations of the Customer

2.3.1 susiomer Pramises Provisions

(A)

The Gustomer shall provide the personnel, power and space required 1o
operate ali facilities and associated squipment inslalied by the Customer
on the premises of the Cusiomer

If facilities and/or squipment are provided by the Company, the Customer
shall be responsible for providing Company personnst access to the
premises. of the Gustomer al any reasonable hour for the purpose of
testing the facilities or equipment of the Company, or upon termination of
service, for the purpose of removing such equipment. Unless a written
agreement between the Company and Cuslomer provides 1o the
contraty, all equipment provided by the Company and placed on a
Customer's premises or eisewhere lo facilitate Customer's use of the
Company’s services shall at all times remain the sole and exclusive
property of the Company and upon disconnection of said service for
whatever reason Customer shall allow {or cause others over whom
Custormier exercises authorily o allow) representatives of the Company
access fo the equipment so that the same may be removed from the
premises in guestion,

2.3.2  Liability of the Customer

(A

(B)

The Customer will be liable for any damage to the iaciliies of the
Gompany or any injry to the personnel of the Company caused by the
negligence or willll acls of the officers, employees, agents or
contractors of the Customer.

The Cusiomer is requ;red to rexmburse the Company for any loss thmugh

gh Y 3 HE— O Uﬂ:‘

2.4 Use of Seyvice

Cusmmer s premises.

Intrasiate telecommunications service may only be used to transmil communications of
the customer and authorized users in a manner consistent with the terms of this tariff and
the policles and regulations of the Arizona Corporatlon Commission {ACC) and other
local authorities having jurisdiction aver the service,

jag

ug Date: May 29, 2020

Efteciive Date: May 28, 2020

Keith Davidson, CFO
912 South Main Sireel, Suite 106
Bikeston, MO 63801
BO0-658-21580




NTS Communications, LLC d/bfa Vexus A.C.C. TARIFF NO. 1

Original No. 10

INTRASTATE TELECOMMUNICATIONS SERVICES

2. REGULATIONS (Cont'd)

2.5 Customer Eauipment angd Channgls

254 Interconnection of Facilities

A

(8)

Inferconnection between Cuslomer-provided service must be made by
the Customer af the operating offices of the Company, or at such other
location as the Company shall require.

In order to prolect the Company's facilies and personnel and the
services Turnished 1o other customers by the Company from potentially
harmiul effecis, the signals applied 10 the Company's services shall be
such as nol fo cause damage o the facililies of the Company. Any
special inlerface equipment necessary 1o achieve compatibility between
facliities of the Company ard the channels or Iacilities of others shall be
provided a1 the Cuslomer's expense,

252  Inspections

)

(B)

()

The Company may, upon reasonable nofice, make such lests and
inspections as may be necessary to deferming whether the reguiternents
of this tarlf are being complied with in the inglallation, operation or
maintenance of the Customer's or the Company's sequipment. The
Company may inferrupl the service at any time, without penally {o fiself,
hecause of the Cuslomer's daparture from any of these requirements.

Upon reasonable notice, the facilities provided by the Company shall be
made avallable to the Company for such tests and adjustments ag may
be necessary for their maintenance in a condition satisfactory to the
Company.

in the event of service interruption, the Customer shall cooperate in good
faith to the extent necessary fo reinstate service, including the provision
of immediate access 1o the Customaer's premises.

legue Date: May 28, 2020

Effective Date: May 28, 2020

Keith Davidson, GFQ
912 South Main Sireel, Buile 108
Sikeston, MO 83801
800-658-21560




NTS Communications, LLC d/b/a Vexus AC.C, TARIFF NO, 1
Original No. 11

INTRASTATE TELECOMMUNICATIONS SERVICES
2 REGULATIONS (Cont'd)

2.6 Pavment Arrangemenis

26.1  Payment and Billing

(A) All service which is not private line service is bifled on a monihly (30 day)
basis. Bills are due and payable within fifteen (15) days of invoice date
and any bill which is not paid within this period shall be considered
definquent. A late paymeni charge of 1-1/2% will accrue each month
upoen any amount unpald thirty (30) days after invoice dals,

(B) All private line service is billed in advance on a monthly thirty (30) day
basis. Bills for this service are due and payable on receipt of invaice.
Bills not paid within fiteen (15) days of invoice date shall be congsidered
delinquent. A fate payment charge of 1-1/2% will accrue each month
upon any amount unpaid thirly (30} days after invoice date.

{C) The Customer s responsible for payment of all charges for services
furnished o the Gusiomer. The security of the Customer's authorization
codes is the responsibility of the Customer, All calls placed using these
authorization codes will be billed 16 and paid by Custemer. Speclfxcdﬂy,
itrespective of the nature of usage of the Compdnys setvices, that is to
say regardless of whether or not such usage is authorized by Customer,
restitution in full shall be made to the Company for all usage which is
billed to Customer’s acoount pursuant to the terms of this tariff. In no
instance shall the risk of loss arising from any unauthorized or fraudulent
procurement or consumption of the services provided by the Company
be placed on the Company, but rather, Cusiomer shall at all times bear
said risk and make payment In full to the Company for all such services:
properly charged to Customer's account,

() In the event a Customer should remit payment to the Company by check
which-isreturned-for-reasons-of“insuficient-Funds;"“Account-Closed;”

or the like, then the Company reserves the right to assess a retumed
check fee of $20.00 against Customer for sach check so returned.

{E} Unless Customer has supplied the Company with effective evidence of
Customer's 1ax exempt status for one or more specific laxes, Cuslomer
will be billed for any and all applicable local, state, and federat taxes.
Customer shall be responsible for all taxes which are billed to Custormer
hereunder.

fssue Date: May 29, 2020 Effective Date: May 29, 2020

Keith Davidson, CFQ
912 South Main Street, Suile 108
Sikeston, MO 83801
800-658-2150




NTS Communications, LLO dib/a Vexus AGC.C TARIFF NO, 1

Original No. 12

INTRASTATE TELECOMMUNICATIONS SERVICES

2. REGULATIONS (Cont'd)

26 Payment Arrangements (Cont'd)

261  Pavment and Billing {Cont'd)

(E)

The Company reserves the right to examine the credil record of all
applicants and customers:

{1

Applicants or customers whose financial condition is unknown oy
is unacceptable to the Company or is nol 2 matter of general
knowledge may be required fo make & securily deposil.  The
Gompany reserves the right in all instances lo refuse to provide
service fo any applicant or customer whose financial condition is
unknown or unacceptable to the Company.

A Customer whose service has been discontinued for non-
payment of any bill will be required to pay any unpaid balance
due 1o the Company before service Is restored. In addition, the
Company may require a security deposit from the discontinued
Customer wishing o reestablish service. If traffic has increased
since the account was canceled, the Gompany may require a
securily deposit based on the newly estimated minutes.

Issue Dale: May 29, 2020

Effective Date: May 29, 2020

Keith Davidson, CFO

912 South Main Sirest, Suite 108

Bikesion, MO B3BO1
200-658-2150



NTS Communications, LLC d/b/a Vexus A.C.C. TARIFF NO. 1
Original No. 13

INTRASTATE TELECOMMUNICATIONS SERVICES
2. REGULATIONS (Contd)

2.6 Pavment Arangements {Cont'd)

261 Pavment and Billing {Cent'd)

(3) The amount of the security deposit may, In the Company's sole
discretion, be calculated by multiplying the number of the
Customer's estimated minutes of usage times $.35 times 3
months or by multiplying the Customer's estimated monthly
billing times 3 months, With regard o new Customers, the
amount of Customer's usage with its present long distance
carrier may be used {o arrive at Customer’s estimated minutes of
usage. In the event the Customer does not have an existing long
distance carrder at the time a request for service is made, or if
Customer refuses o reveal said cawier, the amount of
Customer's monthly billings with that carrier, and provide the
Company with adequate proof of the same, then the Company
may reauire a security deposit from Customer in such ampunt as
the Company, in the exercise of its sole discretion, should deem
appropriate fo adequately protect itself from non-payment. The
Customer shall be apprised that after 180 days of service the
acoount will again be reviewed, and in the svent all amounts due
have been paid within tha terms of this tariff, the deposit may be
refunded In full unti such time as a refund is made of Customer's
security deposit the Customer shall, within 10 days notice from
the Company, replenish the amount of such deposil which s
used by the Company as payment for Customer's billing. Simple
interest at the annual rale periodically esiablished by the Arizona
Gorporation Commission will be paid on all sums retained on
depaosit,

lssue Dale: May 29, 2020 ' Effactive Date; May 29, 2020

Keith Davidson, CFQ
912 Souih Main Stresl, Suile 106
Sikeston, MO 63801
800-858-2150




NTS Communications, LLC dfiv/a Vexus AC.C TARIFF NO. 1

Original No. 14

INTRASTATE TELECOMMUNICATIONS SERVICES

2, REGULATIONS (Cont'd)

28 Pavment Arrangements {Cont'd)

2.6.1  Payment and Billing [Cont'd)

(F)

(@)

The Company shall recognize such name{s) and Lusmma;{ s) ihat appear
on the most recent service authorization form, service agreement, or
involce as the sole personis) or entity(s) authorized to accepl, ulilize,
manage, modify or terminate services provided by the Company. Such
name(s) shall be deemed 1o identify the person(s) or entity(s) liable and
accountable for all charges incuired for service(s) described in the
refevant document identifying such name(s). In the eveni the name(s)
identified in such document describes the Cuslomer as being an entity
which is nol readily ideniifiable as an individual, parinershig, limited
parinership, corporation, limited lability company, or other similar fegal
entity duly recognized by applicable state or federal law, then the
{;czmparty shall recognize the individual that actually placed the order for
service with the Company as the Customer. Buch individual shall be
responsible for all charges accruing under the account established
pursuant to said order. Nothing contained herein shall preclude the
Company from proceeding lo coliect charges. by appropriate legal action
or ofhetwise, rom an individual who is a partner, member, equily or
interest-holder of a recognizable legal entily that does nof, under
applicable law, provide for the limited liability of partners, members, or
the like,

The nama(s} ol the customer(s) desiring to use the sejvice should be set
forth in the application for service, seyvice agreement, invoice, or other
documentation.

lssue Date: May 29, 2020

Ellective Date: May 29, 2020

Keith Davidson, GFO
912 Bouth Main Street, Suite 106
Sikesion, MO 83801
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NTS Communications, LLC d/b/a Vexus A.C.C. TARIFF NO. 1
Original No. 15

INTRASTATE TELECOMMUNICATIONS SERVICES
2, REGULATIONS (Cont'd)

26 Pavimeant Arrangements {Conf'd)

26.1 Pavment and Biliing (Cont'd)

{H}) In the case of a billing dispute between the Cuslomer and the Company
for service furnished to the Customer which cannot be settied to mutual
satisfaction, the Customer is limited to taking the following action with
respect o the Company:

{t) The Customer may request, and the Company will comply with
the request, an. In-depth review of the disputed amount. The
undisputed portion and subsequent bills must be paid on a timely
basis or the service may be disconnected.

{2) Customer must bring billing inquities and disputes o the
Company's attention within ten (10) days of the invoice date.
Failure to to so within this period shall be deemed an admission
of the accuracy ol the entire contents of the bill, and shall
forgclose any opporiunity to challenge the accuracy of any
portion of thal bill at a later date.

)] Customer will be liabls 10 the Company for any and all costs and/or
expenses incurred directly or indirectly, including without limitation, court
casts, costs of colipction, allorney's fees, costs of Investigation, and all
other similar costs, Incirred by the Company in the collection or
attempted caollection of any delinquent charges, fees, tolls or other billed
fterns. In the event the Company should utilize in-house counsel in the
collection or attempted collection of any delinguent charges, fees, tolls or
other hilled items, and should such utilization result in the filing of a
lawsuit against a Customer, then the Company shall be entitied to
recover reasonable atlomey's fees as part of any judgment or setllement

in-which-the Company-is-the-prevalling-party—With-regard-to-in-house—————————————
counsel, reasonable attorney's fees is defined as those {ees which are

usually and customarlly charged by attorneys for similar work in the

general geographic area in which the lawsuit is brought.

issue Date: May 29, 2020 Effective Dale: May 28, 2020

Kelih Davidson, GFO
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NTS Communications, LLC d/fb/a Vexus AC.C. TARIFF NO. 1

Original No. 16

INTRASTATE TELECOMMUNICATIONS SERVICES

2, REGULATIONS (Contd)

2.6 Pavment Arrangemenis {Cont'd)

2.6.2 Discondinuance of Service

(A)

(B)

Canocellation of Service by Cuslomer

The Customer may cancel service subject to this faniff upon written
notice of not less than thirty {30) days; unless the Customer has In
wriling agreed to a differant term of servivs,

Cancellation of Custorner’s Service by the Company

Without incurring liability, the Company may immediately discontinue,
suspend for such period of time as the Company may deem appropriate,
or cancel any senvice or application for service upon written notice to the
Customer:

(1

@)

(3)

For non-payment of any sum due to the Company for more than
thirty {(30) days alter the Company issues the bill for the amount
due.

For any violation of any of the provisions governing the furnishing
of this service under this tariff.

For any viclation of any law, ruls, regulation or policy of any
government authority having jurisdiction over the setvice,

By rpason of any order or decision of a courl ov other
government authority having jurisdiction which prohibits the
Company from furnishing such service.

Upon notitication to the Company from the Customer's bank that
the Customer's payment check is being returned for reasons of
“Insufficient Funds,” “Account Closed,” or e like,

Any intentional or de tacto transier or assignment of services
supplied by the Company without the express wrillen
authorization of the Company,

In circumstances when the Customer's use of the service has
materially increased and a deposit has been requested by the
Company, and the deposit is nof forthcoming.

issue Date: May 29, 2020

Eitective Dale: May 29, 2020
Keith Davidson, OF0O

812 Soulh Main Street, Suite 106

Sikeston, MO 835801
8500-588-2150



NTS Communications, LLC d/b/a Vexus AC.C. TARIFF NO. 1

Original No. 17

2.

INTRASTATE TELECOMMUNICATIONS SERVICES

REGULATIONS {Cont'd)

2.6

2.7

Pavment Arrangemenis (Cont'dy

2.6.2 Disconlinuance of Service (Cont'd)

(B) Cancellation of Customer’s Service by the Company (Copt'd)

{8) if a Customer becomes the subject of & bankruploy or an
insolvency proceeding or upon commencement of any other
action against the customner with respect to credilors in the
nature of bankrupley or insolvency.

1) if the company deems such aclion is necessary 1o prolect
against fraud or io otherwise protect its personnel, agents,
facilities or services.

Definitions

Applicant: A person, firm, corporation, or other entity which has requested any service
from the Gompany.

Channgl. The term "Channel” denoles the communications path established between
Company operating centers and points of communication via satellite In space,
mictowave or cable, which channel may be used for the transmission and reception of
cormnmunications signals.

Gompany: The term "Company” denoles NTS Communications, LLC dib/a Vexus

Customer: The person, firm, corporation, or other entity which orders service and is
responsible for the payment of charges and compliance with lariff regulations.

Responsible Organization (RESPORG). The entity identified by the SMS/800 as
rasponsible for managing and confrolling records within the SMS/800

SMS/800: The computer system, interface, and data base managed by the Number
Administration and Service Center (NASC) which allows for the centralized management
of 800 and B8B records and makes possible 800 and 888 number portability through
appropriate RESPORG designation or instrustion.

Arizona: Designates the entire state of Arizona,

Issue Date: May 29, 2020 Effective Date: May 29, 2020

Keith Davidson, CFQ
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NTS Communications, LLC dfb/a Vexus A.C.C. TARIFF NO., 1

Original No. 18

2.

INTRASTATE TELECOMMUNICATIONS SERVICES

REGULATIONS (Cont'd)

2.8

Addiional Regulations for 800 Service and RESPORG Funcilons

In addition to the lerms of any coniracis belween the Company and its Customers and in
addition o other regulations contained herein which may be applicable o 800/883
Service andfor RESPORG funclions provided by the Company, said items shall be
sublect to the following specific regulations: Use of the Company’s BUD/888 Bervice and
800 or 888 telephone numbers is expressly subject to any B00/888 policies the Company
may lrom ime 1o time implement or be reguired fo implement. Customer shall not sell,
braker, barter, assign, transfer or release for a les {or otherwise) any 800 or 888
number, Cuslomer shall have no ownership inlerest or proprietary interest In any 800 or
868 number. With respect o 800 and 888 numbers assigned by the Company, the
Company shall be deemed the REBPORG. In addition o any other limitations on
liabilittes contained herein, customer indemnifies and holds the Company harmlese from
all habilities associated with Customer's use of any 800 or 888 number including, without
limitation, the premature or incorrect publication or adverfisement of any 800 or 888
number. Customer shall be {ully liable o the Company for all calls placed 1o its BOO or
888 namber including, without limitation, calls which are identifisd as local, misdialed, or
intended for & party other than Gustomer.  al the lime of cancellation of any 800 or B88
service for which the Company is RESPORG the Customer owes an oulstanding balance
(defined as charges which have been outstanding for thirly (30) days or more) to the
Comipany, then Gustomer's 800 or 888 number shall not be transferable to anolher long
distarice carrier or RESPORG uniif all such charges have been paid,

lesue Date: May 29, 2020 Effective Date: May 29, 2020

Keith Davidson, OF0
912 South Main Sireet, Sulle 106
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NTE Communications, LLC d/ibla Vexus

INTRASTATE TELECOMMUNICATIONS SERVICES

3. SERVICE CLASSIFICATIONS

341 Intrastate Telecommunications Services

311 Descrintion of Setvices

Infrasiate telacommunications service consists of the furnishing of
switchied message telecommunications and/or private line service,
Such service is available twenty-Tour (24) hours a day, seven (7) days a
week. The Company maintains operating centers at Lubbock, Texas;
Dallas, Texas; Amarillo, Texas, Midiand, Texas, Wichila Falls, Texas
and Phoenix, Arizona, and such other locations as the Company shall
from time to time deem appropriate.

(A)

(&)

Masgsage Telecommunications Service

Intrastate switched long distance or message toll voice, video
andfor data sewvice which is routed via one or more of the
Company's switching centers from a point within Arizona 1o
another point within Arizona.,

Privale Line Service

A dedicated, nonswitchable link from one or morg customer-
specific locations 1o one of more cusiomer-specific locations.

800/688 Searvice

NTS Intrasiate 800/888 Servics consists of intrastate message
telecommunications services which permit ‘inward calling
between a station associaled with an access line in one location
and stations in diverse geographical service areas served by
the NTS 800f888 lntrastate Service. The dtstincuve feature of

(D)

theseserv
party, is the Gustomer and is charged for the service,

Travel Card Service

NTS Intrastate Travel Card Service consisis of intrastate
message telecommunications service whereby a Customer
may, by utilizing a particular access number and a Cuslomer
specific authorization code issued by the Company place calls
from a point difierent from the Customer's regular station to
stations in diverse geographical regions.

Issue Date: May 29, 2020

Effective Date; May 29, 2020
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NTS Communications, LLC d/b/a Vexus

k-

A.C.C. TARIFF NO. 1
Original No. 20

3,

INTRASTATE TELECOMMUNICATIONS SERVICES

SERVICE CLASSIFICATIONS (Cont'd)

3.2

3.3

Rates Jor Intrastate Messags Telecommunications Service

The rates for intrastate message telecornmunications service will depend on the
time period in which the call is placed and the location to which the call is
terminated. Calls which overlap rate periods will be charged according 1o the
rates applicable for the duration of the call. The charges In Section 4 {following)
are specified in U.8. dollars and cents.

Chargeable time begins when conneclion is established between the calling
station and the called station, Chargeable time ends when the connection is
{erminated.

3.2.1 Besidential and Busingss Customer Service
NTS provides intrasiate message telecommunications sewice 1o

residential and business customers at the rates specified in Section 4.1
following.

3.22  B00/888 Service

NTS provides intrasiate 800/888 services to Customers al the rates
specified in Section 4.2 following.

323  Travel Card Service

NTS provides intrastate travel card services lo Customers at the rates
specified in Section 4.3 following.

Private Line Service

The rates for intrastate private line services are calculated on a flat rale monthly
basis pursuant to specific contracls or service arrangements belween the
Company and its Customers. Additional charges, in the nature of installation,
disconnection, or other charges, may also apply and are caloulated pursuant o
specific contracts or arrangements: between the Company and s CGuslomers.
The rates for intrastate private line service shall be no higher than the
Company's cost fo acquire such service from underlying carriers plus a mark-up
of o more than 40 percent of said cost.

issue Dale: May 28, 2020
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NTS Communications, LLT df/a Vexus A.C.C. TARIFF NO. 1
Originai No. 21

INTRASTATE TELECOMMUNICATIONS SERVICES

3.4 Promotional Offerings

The Company from time to ime may engage in promotional offerings of limited
duration, not fo exceed ninety {30} days designed to test new services, altract
new subscribers or to increase subscriber awareness of a patlicular service
offering. Such promotional offerings will be limited to specilic dales, limes, and
locations. Except for the rates charged under such promotions, all other terms
and conditions of service contained in this document will apply to the Company's
promotional service offerings. I required for approval, the Company will hotily
any Federal or State agencies specifying the services offered, terms of the
promotion, location and dates of each promotional period.

issue Dale: May 29, 2020 Effective Daler May 29, 2020
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NTS Communications, LLC df/a Vexus

A.C.C, TARIFF NO. 1
Original No. 22

INTRASTATE TELECOMMUNICATIONS SERVICES

4, HATER

4.1 Standard Besidential Rates

All calls are billed in 3 second increments with a 30 second minimurm.

4.1.%  Standard Domestic Hates for the 48 Conticuous United Stales

(A} Intragtais

Day Evenin Night & Weekend
$0.16 $0.14 012
Time Periods
Ray Mon - Fri 8:00 AM- 5:00 PM®
Evening Mors - Sun 5:00 PM-11:00 PM?
Might & Weekend Fri. ~ Sun 11:00 PM-B00 A"
*Up 1o but notincluding
B)  Interstale
Day Evening Night & Weekend
$0.18 50.13 $0.11
Time Periods
Day Morn - Fri 8:00 AMEE:00 P
Evening Won - Sun 5:00 PM-1:00 PV
Hight & Weekend Fri. ~ Sun 11:00 PM-8:00 AWM

4.1.2

*Up fo but notincluding

Standard Rates lof Alaska, Hawall, Pusgrlo Bico, and Virgin Islands

(A)  Alaska and Hawaii

Day Evening Night & Weekend
$0.20 $0.1825 E0.175
Time Periods
Day Mon - Fri 8:00 AM-5:00 PM°
Evening Mon - Sun 5:00 PM-11:00 PM"
Night & Weekend Fri. - 8un 11:00 PM-8:00 AN

*Uip to but notincluding

Issue Date: May 28, 2020 Effective Dale: May 28, 2020
Keith Davidson, CFO
912 South Main Stresl, Sulte 108
Sikeston, MO 63801
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NTS Communications, LLC dfb/a Vexus A AC.G, TARIFF NO. 1
Original No. 23

INTRASTATE TELECOMMUNICATIONS SERVICES
4, RATES (Conl'd)

4.1 Standard Fesidential Rales (Cont'd)

4.1.2  AMaska, Hawail, Puerlo Rico, and Viraln Islands (Cont'd)

(B} Puerto Blco and Virgin Islands

Day Evaning pight & Weekend

$0.28 $0.17 3015

Jimg Periods

{ay Mon - Fri 8:00 AM-6:00 PM?*
Evening Mon - Sun 500 PM-11:00 PMW
Might & Weehend Fii. - Sun 11:00 PM-8:00 Al

*Up jo but not including

4.9 Usage Based Resldential Domestic Rates

Cuslomer's usage is determined solely based upon Cuslomet's representation
of anticipated usage as dosumenied during establishment of the Gustomer's
account.

All calls are billed in 3 second increments with a 30 second minimum,

4,21  Mlzona

Long Distance Only Customers

Billing Levels Interstate Infrastate
$10 to $19.99 per month $0.005 $0.085
$20 to $49.89 per month $0.0794 $0.0794
$50 per month or more $0.065 $0.095
lssue Date: May 29, 2020 ' Eifective Date: May 29, 2020
Keith Davidson, CFO
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NTS Communications, LLO dib/a Vexus AGG. T&WFF NO 1
Criginal No., 24

INTRASTATE TELECOMMUNICATIONS SERVICES
4. RATES (Cont'd)

4.5 Srandard Business Bales

Al ealls are billed in 3 second increments with a 30 second minimum,

431 Stendard Bates tor the 48 Contigyous Uniled Blates

(A} Intrastate

018 3014 $0.12

Time Perlods

Day Mo = Fri 800 AM-5:00 PM-
Evening Mon - Sun 500 PM-11:00 P
Might & Weekend i - Bun 11:00 PM-BB0 AMS

*Up 1o but not including

By Interstaie

Day Evening Night & Weslend
%696 $0.13 $0.11

Time Perlods

Day Mon - Fri 8:00 AM-5:00 PM*
Evening Mon - Sun 5:00 PM-11:00 PW®
MNight & Wesgkend Fri, = Sun 11:00 PM-8:00 AN
“Up 1o bt not including
lasue Date: May 29, 2020 Ettective Dale: May 29, 2020
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INTRASTATE TELECOMMUNICATIONS BERVICES
4. RATES {Cont'd)

4.3.2  Standard Rates for Alaska, Hawail, Puerto Bico, and Virgin lslands

(A} Alaska and Hawail

Day Night & Weekend
$0.20 50,178
Day 8.00 AM-500 PWV*
Evening 5:00 PM-11:00 P
Night & Weekend Fri. - Sun 11:00 PM-B:00 AM®

*Up to but not including

(8} Puerto Rico and Virgin Istands

Ray Evening Night 4 Weekend

$0.28 $0.17 50.15

Time Pariods

Day Mon - Fri 8:00 AM-5:00 P
Evening Mon - Sun 500 PW-11-00 PM’
Might & Weekend Fri. - Sun 11:00 PM-8:00 AW

*Up to bul nol including

4.4 Usage Based Business Pales

Customet's usage is delermined solely based upon Cuslomer's representation
of anticipated usage as documented during establishment of the Customer's
account.

Al galls are billed in 3 second incremenis with a 30 second minimum,
441  Arzona

Lond Distance Only Cuslomers

Billing Levels Intersiate Inrastale
$10 1o $19.99 per month $0.085 $0.085
$20 to $49.99 per month $0.0794 $0.0794
$50 per month or more $0.065 $0.095
lssue Date: May 29, 2020 Effective Date: May 29, 2020
Keith Davidson, CFO RS

812 South Main Siresl, Suite 108
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Original No. 26

INTRASTATE TELECOMMUNICATIONS SERVICES

4. RATES (Cont'd)

4.5 f00/808 St’;m{ic:a? Hales
All calle are billed in 3 second increments with a minimum of 30 seconds,

451 Standard Residenial Fales in 48 Contiouous Uniled Siates

(A} Toll Free Service Only Customers

Contract Term Per Minule #onthly Charge instatiation
MA $.008 $1.00 $5.00
NA $.0794 $1.00 $5.00

(8) Local Dial Tone or UNE-P Customers

Contract Term Peor Minue Monthly Charge Installation
MA& $.048 $1.00 $5.00

(C) Local Dial Tone Resale Customers

Same as long distance only customers

Lo
y
b

Standard Business Fales in 48 Contiguous United Slales

(A} Toll Free Service Only Guslomerg

Confract Term Per Minute Monthly Charge Installation
NA $.005 $1.00 $5.00
NA $.0794 $1.00 $5.00

(B} Local Dial Tone or UNE-P Cuslomers

Contract Term Per Minute Wonthly Charge instaliation
1 year $.079 $1.00 $5.00
2 year $.075 $1.00 $5.00
3 vear 5.044 $1.00 $5.00

G Local Dial Tons Besale Customers

Same as long distance only cuslomers

4553 Standard Business Rales in Alaska, Hawail, Puerio Rico and Virgio

lslands
Confract Term Par Minule WMonthily Charge Installation
KA %19 WA MNA
nsue Date: May 29, 2020 Fitective Date: May 28, 2020
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NTS Communications, LLC dib/a Vexus AC.G, TARIFE ND. 1
Criginal No. 27

INTRASTATE TELECOMMUNICATIONS BERVICES
4. RATES (Cont'd)

4.6 Travel Card Service Rales

454  Slandard Business Bales in Canada

Condract Term Per Minute HMonthly Charge installation
NA $.023 MNA NA

Al calis are billed in 3 second increments with a 30 second minimum,

461 Standard Rasidential Rales

Interstate Intrastate
$.25 $.25

4.6.2 Slandard Business Hales

Interstate Intragiate

$.25 $.25

4.6.3  Qrdainatlon Surchorge

Al calls with: originating access from the 1-800-658-2121 Actess
Number will be assessed a surcharge of $.80 per call.

No surcharges are assessed if the call Is completed on the 1-850-
0B87 access number or the 1-800-858-2100 access number.

lzsue Date: May 29, 2020 Eftective Date: May 29, 2020

Keith Davidson, CFQ
912 South Main Sireet, Suite 106
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NTS Cormmunications, LLC d/ibfa Vexus ACC. TARIFF NO. 1

Original No. 28

INTRASTATE TELECOMMUNICATIONS SERVICES

5. MISCELLANEQUS CHARGES & TAXES
5.4 Universal Service Charge

Services provided under this documeni andior via contract between the

Company and Customer are subject to an undiscountable Universal Service

Charge, which is equal to 4,75% of the Customer's total charges.

51.1  The Company will waive the Universal Service Charge with respect to
specifically identified Company charges 10 the extent that the Customer
demonstrates to the Company’s reasonable satisfaction thal:

{A) the Customer has filed a Universal Service Worksheet wilh the
Universal Service Administrator covering the twelfth month prior
to the month in question {i.e., to be able to avoid the charge in
June 1998, the Customer must have filed a Universal Service
Worksheel with the Universal Service Administrator covering
June 1997%;

(B} the services In question-are purchased by Customer for resale;
and

(3 the Customer will file a Universal Service Worksheet with the
Universal Service Administrator in which the reported billed
revenues will nclude all billed revenues associated with the
Customer's resale of services purchased from the Company 10
end users,

51.2 The Universal Service Charge will nol be waived with respect to!

{AY  charges for services purchased by Customer for its own use as
an end user; or

(B) charges for which the bill date is on, prior to, or within filteen
days after, the date on which the Cusiomer applies for a waiver
with respect lo those charges

Issye Date: May 28, 2020 Effective Dale: May 20, 2020

Keith Davidson, GFQ
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MNTS Communications, LLC d/bfa Vexus

INTRASTATE TELECOMMUNICATIONS SERVICES

5, MISCELLANEOUS CHARGES & TAXES {Cont'd)

5.2

5.3

Stale Universal Service Fund (USF) Fees

Seivices provided under this document and/or via contract between the
Company and Customer are subject to an undiscountable Universal Setvice
Fund Fee.

521  Arizong Universal Service Fund (AUSF)

(A} The AUSF funds affordable service 10 high cost rural customers,

(B) The AUSF will be set af the rale approved by the Arizona
Corporation Commission.

Primary Inferexchange Canler Charge (PICC)

Customers who purchase equal access oulbound services from the Company
may be assessed, and shall pay to the Company in accordance with the terms of
these Generally Available Terms & Conditions, an undiscountable Primary
Interexchange Carrier Charge (PICC) which is a per line (local exchange carrier
provided swilched access line) monthly charge. These are charges which are
billed to the Company by local service providers. These charges are typicaily
incurred for the following services: multi-ine business, Centrex, 1ISDN and BRI

Issue Date: May 29, 2020

Keith Davidson, CFO
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NTS Communications, LLO dib/a Vexus ACC TARIFF NO, T
Criginal No. 30

INTRASTATE TELECOMMUNICATIONS SERVICES

5. MISCELLANEOUS CHARGES & TAXES (Contd)

54 Public Pavphone Surchargs

541 A Public Payphone Surcharge (PSC) of $0.35 per call applies 1o all
completed long distance calls placed from a public/semi-public payphone
which are not paid on a sent paid basis. The public payphone services io
which the surcharge applies include, but they are not limited to, the
following:

(A travel card service;

{B) sollect calls;

<) calls billed o a third number,;

{0y Toll Free {e.q., BOO and 888} calls,
{£) divectory assistance calls;

{F) calls accessing the Company's services via a "950" number.

542 The Public Payphone ‘chharg;e is applied n addition o any other
applicable rates, charges and/or surcharges specified in this tanitl.

5.4.3 The Public Payphone Surcharge does not apply to the following:

(A Calls paid for by inserting coins at the public/semi-public

payphone.
B Calls placed from stalions other than public/semi-public
payphones.
lssue Date: May 28, 2020 Effeclive Dale: May 29, 2020
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NTS Communications, LLO d/b/a Vexus

5.

INTRASTATE TELECOMMUNICATIONS SERVICES

MISCELLANEQUS CHARGES & TAXES {Cont'd)

556

5.6

Diher Taxes & Assessments

551 Al of the Company's services are guoted and contracted for at pricing
which is exclusive of afl applicable taxes and governmental and/of quasi-
governmenial agsessments.

552  Customer shall pay the Company, in addition io all applicable service
charges, all charges assessed by the Company to recover all applicable
governmental and/or quasi-governmental assessments arising from the
provision of the services in question. Such charges may include, withou!
imitation, sales taxes, excise taxes, 911 charges, poison conlrol fees,
city or stale franchise fees, State Infrastructure charges, and like charges
and assessments which are levied 1o the Company.

Operator Services

56.1  Direclory Assistance

A Customer may obtain Directory Assistance in determining telephone numbers
within its local calling area by calling the Directory Assistance operator,

{A) Each call to Directory Assistance thereafter will be charged
$1.10 per call.

{5)] The Gustomer may request a maximum of two telephone
numbers per call to Directory Assistance service.

5.6.2  Direclory Assistance Call Completion

(A) DACG is a service that provides customers the option of having
their local calls auiomatically completed when they regquest a

telephone Tisting Trom the direcioly assislance operalor. 1he
call may be completed auvtomatically or by the Directory
Assistance Operator.

(B) Fully-Automated DACC -~ The cuslomer receives the requested
directory number from an sulomated voice system., The
customer accepts DACC by depressing “1" from a touch-tone

telephone when prompted by the DACC announcement.

lssue Date: May 29, 2020
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AC.C. TARIFF NO. 1
Original No. 32

INTRASTATE TELECOMMUNICATIONS SERVICES

3 MISCELLANEOUS CHARGES & TAXES {Cont'd)

5.6 Operator Services (Cont'd}

562 Directory Assistance Call Complelion

©

Semi-Automated DAGC — The customer receives the requested

directory number and then requests the operator 1o provide call

completion to the requested number.

() Person-te-Parson
requesied directory number and then reguests the operator 10

&)
DAGCC Hates — Peor CGall

complete the call o a spacilied person,

Rates for Direciory Assistancs

Basis

Fully-Automated DACC

Sent Pald

Calling Card

Gollect

Billed fo Third Number

Semi-Automated DAGC
Seunt Pald

Calling Card

Collect

Bilied 1o Third Number

Parson-to-Perason DACC

The cusiomer recelves the

$0.35
$0.35
$1.00
$1.00

$0.60
$0.60
$1.20
%1.20

$2.60

Issue Dale: May 28, 2020

Keith Davidson, GFO
912 South Main Birest, Sulle 108
Sikeston, MO 63801
BO0-888-2150

Effective Date: May 29, 2020



NTS Communications, LLC dib/a Vexus AC.C. TARIFF NO. 1
Original No. 33

INTRASTATE TELECOMMUNICATIONS SERVICES
5. MISCELLANEQUS CHARGES & TAXES (Cont'd)

58 Operalor Services (Cont’d}

563 QOperator Assgistance

{A) A Gustomer may obtain the assistance of a local operalor to
complete local exchange telephone calls in the lollowing
manner;

1. Third Number Billing: Provides the Gustomer with the
capability to charge a local call to a third number which
is cifferent from the called of calling party.

2, Collsct_Calls: Provides the Customer with the
capability to charge a call to the called party. On the
operalor announcement of a collect call, the called
party has the option to refuse acceptance of charges
in advancs or when querigd by the operator.

w

Sent Paid Description: Wher the operator services oall
i5 paid for by the calling party it is considered sent
paid.

4, Parson lo Person: Calls compleled with the assistance
of an operator to a particular station and person
specified by the catler, The call may be billed to the
called party.

5, Siation to Siation: Galls completed with the assistance
of an operator to a particular station, The call may be
billed to the called parly.

Issue Date; May 29, 2020 Effective Date: May 29, 2020

Keith Davidson, CFO
912 South Main Sireel, Suile 108
Sikeston, MO 63801
800-658-2158D




NTS Communloations, LLC dib/a Vexus A.C.C. TARIFF NO. 1
Original No. 34

INTRASTATE TELECOMMUNICATIONS SERVICES
5, MISCELLANEQUS CHARGES & TAXES (Cont'd)

586 Qperator Services

56.3 Operator Assislance (Cont'd)

& General Assistance; The Customer has the oplion to
request general information from the operalor, stich as
dialing instruction, country or city nodes, area code
information and Cusiomer Service BOU lelephions
numbers, but does not raquest the operator 1o
complete the call,

(B) Operator Assisted Surcharges

The following surcharges will be applied:

Station io Station

Service
Collect
Non-Aufomated $1.30
Semi-Automated $1.30
Fully Automated $1.30
Billed t0 & Thitd
Number
Non-Automated $1.30
Semi-Aufomated $1.30
Full Autormated $1.30
Sent Paid
Non-Automated $1.30
Semi-Automated $1.30
Person-io-Person
Sepvice
Noa-Automated $3.15
Semi-Automated $3.15
issue Date: May 29, 2020 Effective Date: May 29, 2020

Keith Davidson, CFQ
612 Soull Main Street, Sulte 108
Sikaston, MO 63801
BOD-658-2150





