As a general rule, we support and test devices on the newest OS and the previous version. Listed below are a full list for TV, Phone, Tablet, and

web browser.

Please note that because Fire TV Stick Basic Edition (2016) is a supported device and runs Fire OS 5, we support a minimum of Android 5.1
Lollipop, API level 22 - targetSdkVersion "22". If bugs get reported on a non-Fire OS older than Android 8, the core client team will evaluate on a

case-by-case basis.

Device Type Device Name

Device Type Device Name

Apple Phone & Tablet

iPhone (i0S 12+):
SE (gen 1-2)
6S, 65+
7,7+
8, 8+
XR, X, XS, XS Max
11 Pro, 11 Pro Max

iPad (iOS 12 - iPadOS 13+):
iPad Air 2, iPad mini 4, iPad Gen 5
iPad Pro 9.7",10.5", 11" (gen 1-2), 12.9" (gen 1-2)

TV Smart Soundbar
SUPPORTED BUT NOT TESTED:
Amazon Fire TV (OS 6+)
Fire TV Edition Anker Nebula D3000
Android TV (OS 9+)
JBL Link Bar
Roku (OS 9+)
Roku Smart Soundbar

Android Phone & Tablet
VARIOUS (Android 8+)
Google:
Pixel 3, 3XL, 3A, 3AXL, 4, 4XL
Pixel Slate
Samsung:
Galaxy S9, $9+, S10E, S10, S10+
Note 9, 10, 10+
Fold
Tab 5SE, S6
OnePlus:
6T, 7T,7 Pro, 8,8 Pro

LG:
K30, K40, G8, G8X, Q7 Plus

TV Streaming Stick
Amazon Fire TV (Fire OS 5+)
Fire TV Stick Gen 2 (2016), Basic Edition (2017), Fire TV Stick 4K (2018)
Roku (OS 8+)
3600X, 3700, 3710X, 3800X, 3810X, 3900X, 3910X

TV Retail Streaming set-top-box
Apple (0S 12+)
Apple TV (A1625), Apple TV 4K (A1842)
Planned to supportin 2020 - Apple TV (T1125)
Android (OS 8+)
nVidia
Shield TV (2017, 2019)
Shield TV Pro (2017, 2019)
Xiaomi
Mi Box, Mi Box S 4K HDR
Amazon Fire TV (Fire OS 5+)
Fire TV Gen 3, pendant (2017)
Fire TV Cube (Gen 1, Gen 2)
PLANNED TO SUPPORT IN 2020
Jetstream AGT418 STB

TV Smart TV
SUPPORTED BUT NOT TESTED:
Amazon Fire TV Edition (OS 5+)
Element
(2017) 4K AFTRS
Insignia
(2018) HD - NS-24DF310NA19
(2018) 4K - NS-43DF710NA19, NS-50DF710NA19, NS-55DF710NA19
(2020) 4K - NS-43DF710NA21
Toshiba
(2018) 32LF221U19
(2018/19) 43LF621U19, 55LF621U19, 43LF711U20
(2020) 50LF621U21
Android TV (OS 8+)
Sony
79G, Z8H, A9G, A9F, Z9F, A8H, A8G, A1E, A8F, X950H, X950G, X900H,
X850G, X800H, X900F, X850F, X830F, X780F, X750H, X750F,
X940E/ X930E, X900E, X805E, X800E, X720E
Sharp Smart TVs
XU, UA6800X, ALLX, UE630X, LE580X
Philips
5000, 5704
Hisense
H55, H65, H8, H9, H55, H6570, H6590
Roku Smart TV (OS 8+)
5000X, 6000X, 8000X, AOOOX, COO0X
PLANNED TO SUPPORT AND TEST IN 2020:
Samsung (Tizen OS 3.0+)
2017 (0S 3.0)
2018 (0S4.0)
2019 (0S5.0)
2020 (0S5 5.5)
LG (webOS TV 3.5+)
2016-17 (OS 3.5+)
2018-19 (0OS 4.0+)
2020 (05 5.0+)

TV Operator Tier Streaming set-top-box
Android (OS 8+)
KAON KSTB2020
AMINO KAMAI 7BA
ARRIS VIP6102W
PLANNED TO SUPPORT IN 2020:
AMINO AMIGO 7X V2
SDMC DV8219
EVOLUTION DIGITAL EVO PRO

TV Game Console
PLANNED TO SUPPORT IN 2020:
Microsoft
XBOX One X, One S

TV Accessories
Amazon Fire TV
Amazon Fire TV Remote: 165

Web Browser
Google:
Chrome (Win 49+, OS X 55+)
Motzilla:
Firefox (47+)
Microsoft:
Edge (13+)
IE (114 on Windows 8.1+)

Apple:

Safari (8+on Mac OS X 10.11+)




