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1 Summary of Changes
This section describes the changes to this document for each release and 
document version.

1.1 Changes for Release 21.3.3, Document Version 1

• 

• Added note about terminating Xsi call control.

• Added note about typing in group chat.

• 

• 

• Added note on active communications.

• 

• 

• Added note on installation.

• Made editorial changes.

1.2 Changes for Release 21.3.0, Document Version 1

• Added OS X 10.11 support to system requirements and removed 10.8.

• 

• application logo.

• 

• 

• Added S4B note on startup sequence.

• 

• 

• Presence on demand

• Message history and badge sync

• 

• Emoji support

• 

• Application sharing

• Select screen to share

• 
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1.3 Changes for Release 21.2.0, Document Version 2

• Added information about limits for active communication sessions.

1.4 Changes for Release 21.2.0, Document Version 1

• 

• Added section 24 Uninstallation.

• 

• 

• 

• Updated guest client system requirements.

• Updated headset list.

• 

• Share passing

• Presence rules and silent alerting

• 

• 

• Call center login

• SIP URI dialing

• 

1.5 Changes for Release 21.1.0, Document Version 2

• 

• 

• Added a note about OS X ambient noise reduction.

• 

• 

• 

• 

• Made editorial changes.

• 

1.6 Changes for Release 21.1.0, Document Version 1

• 

• Terminating Xsi call control
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• Web button

• 
enhancements

• ECACS menu

• UC-One Add-in for Microsoft Lync

• Local Group chat history

• 

• 

• Updated audio devices list.

• Made editorial changes.

• 
Troubleshooting.

• 

• 
limitations.

1.7 Changes for Release 21.0.0, Document Version 2

• 

• 

• 

• Added note about escape in full screen video.

1.8 Changes for Release 21.0.0, Document Version 1

• 

• 
guest client, search enhancements, ECACS, and display name for 
incoming calls.

• Made editorial changes.

• Updated images.

1.9 Changes for Release 20.2.0, Document Version 2

• 

• Made editorial changes.
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1.10 Changes for Release 20.2.0, Document Version 1

• 

• 

• 

• 

• Updated image.

• 

1.11 Changes for Release 20.1.1, Document Version 1

• 
Troubleshooting.

• 

• 

1.12 Changes for Release 20.1.0, Document Version 1

• 

enhancements.

• 

• 

1.13 Changes for Release 20.0.2, Document Version 2

• 

• Added more devices to the supported headsets list.

• Added a note to My Room section and to section 3.8 Share Your 

• 

1.14 Changes for Release 20.0.2, Document Version 1

• 

• 

• 

• 

• 

• 
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1.15 Changes for Release 20.0.1, Document Version 2

• 

1.16 Changes for Release 20.0.1, Document Version 1

• 

• 

1.17 Changes for Release 20.0.0, Document Version 2

• 

1.18 Changes for Release 20.0.0, Document Version 1

• 

logging enhancements, video enhancements, and emergency call 
enhancements.

• Updated images.

1.19 Changes for Release 10.1.2, Document Version 1

• 

• Changed document-numbering scheme.

1.20 Changes for Release 10.1, Document Version 3

• 

•  

1.21 Changes for Release 10.1, Document Version 2

• 

• 

1.22 Changes for Release 10.1, Document Version 1

• 

so on.

• 
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1.23 Changes for Release 10.0.4, Document Version 1

• 

1.24 Changes for Release 10.0.3, Document Version 2

• 

1.25 Changes for Release 10.0.3, Document Version 1

• Added section 3 Get Started.

• 

• 

1.26 Changes for Release 10.0.2, Document Version 1

• 

1.27 Changes for Release 10.0.1, Document Version 1

• 

1.28 Changes for Release 10.0.0, Document Version 1



17 18

M O B I L I T Y  D E S K T O P  U S E R  G U I D EM O B I L I T Y  D E S K T O P  U S E R  G U I D E

2 About Communicator for Desktop

communication features:

• Instant Messaging and Presence

• 

• 

• Video Calling

• 

• 
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3 Get Started
Communicator.

3.1 Installation

Windows

• 
instructions.

• Launch Communicator.

OS X

• 

• . Copy the application into the Applications folder.

• . Launch Communicator.

Chrome

• Launch Chrome.

• 

• 

• Go to Chrome Applications.

• Launch Communicator.

3.2 Sign In

1. 
the service provider.

2. 

3. 

4. 
on subsequent launches.

5. Sign In.

NOTE: If you choose automatic sign in, you are automatically signed in 
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After logging in, a pop-up dialog may appear informing you about 
emergency calls, and another about changing your location for emergency 

calls. Depending on your service provider settings, emergency calls may not 

the same account.

3.3 Main Window

Note also, that depending on your service provider settings, the order of the 
left pane icons may vary. The left pane call settings icon and menus are visible 
depending on your service provider settings. The dial pad is also integrated 
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Icon Usage

My Information

presence, avatar, and location.

Contacts

My Room
communication room. Participants can 

dial in to your audio bridge.

Communications History  

Full Enterprise Directory
contacts of the directory.

Dial Pad

Web Button
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Icon Usage

Call Settings

Chat
contact.

Call

Call from Phone

Video Call

Menu

Add

My Information

• 

• 

•  

Presence
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Icon What it means

The green presence icon indicates that the user is online and 
ready for communication.

minutes.

The red presence icon indicates that the user is busy and does 

the only available contact method is calling or leaving a chat 
message.

This icon indicates that the contact is busy on a call. This is an 
automated presence status.

This icon indicates that the contact is busy in a meeting. This 

there is a meeting but no call.

• 

• 

• 

•  

Location



23 24

M O B I L I T Y  D E S K T O P  U S E R  G U I D EM O B I L I T Y  D E S K T O P  U S E R  G U I D E

3.4 Communications Window

• 

• End an audio or video call

• Open the dial pad

• Mute your microphone

• 

• Place a call on hold

• Transfer a call

If you are using several monitors, Communicator opens the Communications 

As of Release 21.2.0, Communicator limits the number of active 
communications to spare resources. The limit is 10 active communications on 

the chat session that has the longest time since its last activity.

3.5 Start Chat

• 

• 

• 

• 

• 

3.6 Send File

• Send
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3.7 Make Audio or Video Call

• 

• 

• 

• Press  ENTER to start a VoIP call.

• 

• 
from Phone, or Video button.

• 

• 
button.

• 
Video button.

NOTE: If dialing a phone number that requires additional dual-tone multi-

3.8 Share Your Application or Desktop

1. Start Sharing button in the bottom of the Communications 

2. Select the application to share or the entire screen of a particular display 
Start Sharing button.

NOTE:
credentials in Preferences > Credentials, unless your service provider 
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3.9 Active Communications

Active communications appear at the top of the Contacts list in the Main 

 

 

• 

• 
session. Before the chat session is established, the chat items are not 
visible in active communications but a history badge is visible.

• End a call.

• Mute the microphone.

• Place a call on hold.

• 
other. 

• Transfer a call.

• 

• See call recordings.

• 

be added to the Active Communications area:

• Conference

• Call transfer

• 

When enabled, you can use the buttons for faster access to services.

3.10 My Room

anyone that joins.

to have

Communicator automatically dial in to the conference and enter the 
appropriate entry codes. Note, if your service provider has auto-provisioning 
enabled, then you cannot edit these details. If your service provider has silent 
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You can invite others to your room by dragging and dropping them from 

be separately accepted for each session.

selecting Join Room  or by an invitation you sent.

Communicator users are recommended to use Copy My Room Invitation 

3.10.1 Select Audio Devices

select the preferred audio device before starting a call.

Windows

3. 

4. Select Preferences.

5. Select Audio.

6. 

7. 

8. 

OS X

1. Select Communicator  from the main menu.

2. Select Preferences.

3. Select Audio.

4. 

5. 

6. 
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Chrome

1. 

2. Select Preferences.

3. Select Audio.

4. 

5. 

6. 

headsets, you can also select a separate device than the headset for alerting 
incoming calls.
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4 Contacts

of contacts:

• 

• 

these contacts if enabled by your service provider.

• 

There is no hard coded limit on the number of contacts. The more contacts 
are added the

more memory and processing is needed. The more contacts are added, the 

very large local

minimum.

4.1 Add

menu or choose the Add

address is provided.

If you are accepting contacts via a buddy request, you may see the contact 
card after accepting the buddy request, depending on the service provider 

only ignores the request for the duration of the login session. It reappears 

directory list. Note that the contact must accept your subscription request for 
you to establish the presence relationship successfully.

Contact and choosing the Add Conference menu option. A conference 
contact is a special contact used for conference bridges to avoid 

conference bridge number and PIN, and join the conference just by right-



29 30

M O B I L I T Y  D E S K T O P  U S E R  G U I D EM O B I L I T Y  D E S K T O P  U S E R  G U I D E

4.2 Edit

is the same for normal contacts, conference contacts, and groups. Note that 

be editable. Depending on your service provider settings, you may also see a 

• 

and your contact does not see yours. To re-establish the presence 
relationship, select Subscribe. An unsubscribed contact remains on the 

• Delete contact removes the contact from your contact list.

• 

conference contacts.

• 

4.3 Filters

• 
real time as you type.

• 

availability status in the contact list.

• 
of the contact list and cannot be hidden.

• When you delete all your favorite contacts, the favorite group does not 

• 
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5 Presence
Similarly, your contacts can see your presence on their contact list.

 

Icon What it means

The green presence icon indicates that the user is online and 
ready for communication.

minutes.

The red presence icon indicates that the user is busy and does 

only available contact method is calling or chatting.

the contact has not yet approved sharing their presence.

This icon indicates that the contact is busy due to a call. This is 
an automated presence status.

This icon indicates that the contact is busy due to a meeting. 

there is a meeting but no call.

This icon indicates that the contact is only available on mobile 
Communicator.

This icon indicates that the contact is only available on a 
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The avatar in this version is not completely in real time. The avatars are 

provider.

The presence update is only triggered by appointments and meetings that 
are either accepted by the user or made by them. All day meetings do not 

The XMPP address of a contact cannot be changed. Instead, you must delete 

Location in presence is done based on the IP address that the machine is 

Snapshot of presence status is also available in search results and 

status is not updated after the search is done or after the communications 
session is set up.
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6 Chat
6.1 Chat View

see a pop-up notification in the bottom right-hand corner of the screen. 

the information of the contact during the chat and you can leave it open or 
closed depending on your preference. 

storage and different time frames. You can delete the history using the drop-

be added by manually entering the corresponding characters that represent 
ENTER.

commands:

• 

• 

• ALT+ENTER

supports Google federation. Group chat is not supported in Google 

6.2 File Transfer

1. Send File button located 

2. Open. You can 

3. 
Cancel.

4. Accept button.

5. Decline button.

After the file transfer has completed, the received files can be opened or 

automatically.
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6.3 Group Chat

anyone are sent to everyone else. All contacts need to be online to be able to 

that is not on a device that supports group chat. This does not affect the 

A group chat history is saved both in My Room and in ad hoc chat rooms and 

feature is enabled by your service provider, messages sent from your other 

Deleting a chat room is not supported.

options to remove a participant from your chat room. If needed, the removed 

6.4 Chat Recording

end-user controls for chat recording.
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7 Audio and Video Calls

Icon    What you can do

Enter additional digits using the dial pad at any time during the 

not movable.

Adjust the volume bar to adjust the volume. Dragging it all the 

Use this icon to access the Call Options menu. In the Call 

depending on your settings and your service provider.

• 

• Put the call on hold. Note that if you hold the call, the other party cannot 

• 

appearing in the middle of the screen.

• 

• 

conference default number can differ from other call options in other menus.

you type your numbers, Communicator searches for contacts on both the 
local contact list and the enterprise directory.



35 36

M O B I L I T Y  D E S K T O P  U S E R  G U I D EM O B I L I T Y  D E S K T O P  U S E R  G U I D E

automatically presented based on your camera.
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7.1 Call From Computer

desired communication button. Type a phone number in the Search and 

7.2 Call From Phone

feature.

Depending on your service provider settings, it is also possible to control 

same mid-call controls are also available in this case.

other device.

7.3 Answer Call

the call after silencing it only if you have chosen the chat option. If you close 

7.4 Contact Name Lookup for Incoming Calls

Communicator performs a local contact search for incoming calls. If the 
number matches one of the contacts on the Communicator contact list, the 

the Telephony Directory, and if a match is found, the available information is 

the local contacts and populates the name if a match is found.
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7.5 Missed Call or Communication

When you have one or more missed calls or other types of communications, 

7.6 Full Screen in Video Call

7.7 Multiparty Sessions

You can have many participants in a call, either in a My Room or in an ad 

number.

collaboration rooms and conference bridge, you can start ad hoc multiparty 
sessions by either selecting multiple contacts on the contact list and 

into a multiparty session by dragging and dropping a contact into the 

long.

In this case, participants are able to re-join the ad hoc session if they drop 
out for any reason. A consequence of this is that in an ad hoc group call, 

If the XMPP service is not available, then ad hoc multi-party calls are not 
available.
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7.8 Call Waiting

7.9 Call Transfer

transfer the incoming call to the desired called party.

7.10 Message Waiting Indication and Visual Voice Mail (Preview)

Depending on your service provider settings, you can have either Visual  
 

your client. Chrome supports visual voicemail but not MWI.

icon in the dialer.

mail:

• Voice messaging enabled

• 

• 
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7.11 Call Park and Retrieve

7.12 Call Pull
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Depending on your service settings, call recording behavior is one of the 

•

•

•

on the server. If the user presses the Start Recording button during the

recording is deleted from the server.

•

initiated at any time and several times during a call. There are separate
call recordings for each call recording startup.

•

recommended to re-login after changing the call recording mode in the  
self-provisioning portal.

7.14 Meet-Me Moderator Controls

You can control the functionality available to Meet-Me participants if you are the 

•

• Mute one or more participants.

•

•

• See full audio participant list.

the Meet-Me moderator control icons of a participant. Note that most features are 
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7.15 Forced Logout

Depending on your service provider settings, you may see a pop-up saying 
that you have been logged out due to another instance of the client logging 

7.17 Headset Support

You can control incoming and ongoing calls from a compatible headset. 

• Plantronics Voyager Edge UC

• Plantronics Savi 700 series

•

• Plantronics Calisto 620

• Plantronics Voyager Legend UC

•

• Logitech BCC950

• Logitech Conference Cam Connect

•

•

•

•

• Sennheiser SP 20

• Sennheiser MB Pro1 UC
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Preferences Add-ins tab

remain in the preferences list. If for some reason it has disappeared, adding 

•
connectors
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7.20 Presence Rules and Silent Alerting

automation or manually.

All presence statuses can have presence rules:

• Available
• Busy
•
•
•
• Silent alerting
•
• No rules
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If presence rules are used, all your client devices should have this service 

incoming call has that feature enabled. Silent alerting can only be enabled via 
presence rules in Communicator but various settings can also be altered via 

7.22 Remote Control Event Package

 
operations.

This feature must be enabled by your service provider for it to be used.
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8 Application or Desktop Share

1.

2. Select either to share your entire display or one of your open applications
Start Sharing Start Share button again to

select the application and screen to share.

pauses sharing.

3.

 

the group chat at the same time. If needed, the removed participants can  
join later.

Depending on your service provider settings, you may have to provide 
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9 My Room
My Room icon on the left-hand side of 

the navigation pane. My Room is started automatically using your permanent 
chat room. Add more participants by dragging and dropping them into the 

choosing the Join Room menu option. Once people have joined the chat 
Call

credentials, your conferencing number, and your PIN in the Preferences 

My Room and ad hoc sessions.

1. 

2. To modify credentials and conference bridge information, select 

provisioning enabled, then this menu item is not present.

3. 

menu option. 

 

 

The My Room icon also has a tooltip indicating the conference bridge 
details of your My Room.

the ad hoc sessions.
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My Room uses your permanent chat room, permanent collaboration room, 

permanent rooms. Any other multiparty communications, such as selecting 

dropping for a one-to-one chat, is done using ad hoc rooms. Ad hoc rooms 
are deleted once the session is over.

supported in My Room or ad hoc sessions.

9.1.1 Guest Client

This feature is especially intended for users outside of the company. Generate 

described in the previous section. My Room invitations are generated using 
separate menu items and are intended for Communicator users.

have private chat possibility and they can see the chat history of messages 
that occurred after they joined the session.

Individually accept each joining guest participant. Not doing this in a 

can remain. 

• 

• 

• 

enabled by your service provider:

• 

 
Guest Client Usage.



47 48

M O B I L I T Y  D E S K T O P  U S E R  G U I D EM O B I L I T Y  D E S K T O P  U S E R  G U I D E

10 Search
the personal directory, enterprise common directory, and group common. 

having the most data, and not all directories may be used in all deployments. 
All search results are combined into one common set of results.

Personal directory, enterprise common, and group common directories 

this presence is not updated after the search operation.

Communicator automatically searches the local contacts and presence-
enabled contact list in addition to the enterprise and other directories at 
the same time. As soon as there are results from the enterprise and other 

Additionally, there may be other search result groups from other search 

Search results are displayed differently depending on the results of the 
contact list and directory search:

• 
are more result groups.

• 

group is different in the UI.

provider. In addition, you must manually provide your LDAP credentials in the 
Preferences >Security tab. LDAP search results are provided in the corporate 
directory group in the search results.

• 
• 
• 
• 
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• The client searches for contacts and calendar entries in the default 

contacts and calendar entries.
• 

contacts, even deleted folders. The Contacts directory can also have 
multiple levels of subfolders.

A.M.

• 
In Meeting .

• 

• 

Meeting  but Available .
• 

The presence update is only triggered by appointments and meetings that 
are either accepted by the user or made by them. All day meetings do not 
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11 Full Enterprise Directory
enterprise directory.
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12 Communications History

tabs are:

• Calls
• Chat

• Visual voice mail

Communicator saves a call history for placed, received, and missed calls. 

Chat history for group chats, both in My Room and in instant group chat, are 

the time the user is joined into the session.

To clear the missed chat indicator, you must open the missed chat.
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15 Web Button
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18 Password Change
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19 Accessibility Compliance
UC-One Communicator supports accessibility compliance starting in Release 
21.3.0 by having all client features available in menus at the top of the Main 
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20 Preferences
these steps to access Preferences.

Windows

1.

2. Select Preferences.

OS X

1. Select Communicator from the main menu.

2. Select Preferences.

 Chrome

1.

2. Select Preferences.

20.1 Credentials

My Room
Specify the conference details to be used for your My Room. If your service 
provider has automatic provisioning enabled, then you cannot change  
these details.

Web Collaboration

provisioning is enabled, then you cannot change these details.

Protocols

Device Management

appears here.
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20.2 General

Language

immediately. Note that the number of languages depends on your service 
provider.

Login

Depending on your service provider configuration, you can also have 
confirmations for the Communicator Application Programming Interface 

Preferences  to obtain information from Communicator and enable or disable 

information from Communicator. You can also choose default behavior to 

reject individual third-party applications.

Logging

20.3 Audio

Output Device (Speakers)

Voice Recording (Microphone)

control and test your recording device.

Alert Signal

incoming call. The same signal is used for both voice and video calls. You can 

Sounds
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20.4 Video

Capture Device

Video Size

20.5 Proxy

Proxy Settings

20.6 Add-ins

can select Google calendar and Google contacts search.
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21 Call Settings
supplementary services to be managed using the native Communicator Call 

•
•
•
• Do Not Disturb
•

• Simultaneous Ring Personal

21.1 BroadWorks Anywhere

activate parallel ringing.

mid-call services such as Call Transfer and Conferencing for that 
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21.3 Forward Calls

21.4 Do Not Disturb

21.5 Hide Number

21.6 Simultaneous Ring Personal

Add up to 10 additional numbers or Session Initiation Protocol Uniform 
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22 Sign Out

and displays the Sign In screen.

22.1 Sign Out of Communicator

Windows

1. 

2. Select Sign Out.

OS X

1. Select Actions from the main menu.

2. Select Sign Out.

Chrome

1. Application menu button in the bottom left-hand side of the 

2. Select Sign Out.

22.2 Exit Application

Windows and OS X

Windows

1. 

2. 

OS X

1. Select Communicator from the main menu.

2. 

Chrome

1. Application menu button in the bottom left-hand side of the 

2.  
 
NOTE
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23 Multi-Device Support

• Chat invitations sent to a user are received on all devices. Once a 

incoming messages only go to that device.
• 

If the received presence update is not manual, it does not react to the 

• 
another client, and both clients start receiving presence updates.

• 

All devices should use that feature at the same time to avoid  
duplicate messages.

• 

• 

• 

• Busy
• Online
• 

• 

another client publishes another status, contacts see the user as Busy. 
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24 Installation

• Agree to the license agreement.
• 
• 
• Select destination folder for installation.
• 

• Launch client after installation.

When Communicator is installed for the first time, you can choose the 
language if many languages are supported in the installer. The default 

Chrome
The Chrome client can be installed from the Chrome Web Store. Your service 
provider can provide the URL.
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25 Uninstallation

Windows

• Registry entries
• 

OS X
Uninstalling is performed by simply dragging the application folder from 

Chrome
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26 System Requirements

• 

• 

• 
are required.

• 

Minimum system requirements for respective operating systems need to be 

• 
• 

recommended for video calls at a minimum.
• 

• 
• 
• 

• 2 GB RAM

•  

• 
• 

are required.

• 

• 
• 

recommended for video calls at a minimum. 

• 
• 
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27 Troubleshooting
Why can’t I chat with contacts from Yahoo?

Why can’t I change the avatar?

your XMPP connection is lost, changing the avatar does not succeed. A lost 

 
What does this mean?

 
service provider.

Another possibility is that you may have lost your Internet connection. In this 

contact list is available but communication is not possible.

Why can’t I have more video resolutions available?
You can choose your video resolution from Preferences and the Video 
tab. Your selection is used by default for future video calls. The available 
resolutions are automatically presented based on your camera.

Why can’t I change my user name and password?

 

In the preferences, the client only supports changing LDAP credentials. 

provider settings.

Why does my all day calendar entry not trigger Busy – In Meeting  
presence status?

To trigger the presence update, the meeting must be self-generated or 

by appointments and meetings that are either accepted by the user or made 
by them.

Why aren’t all my group chat messages saved?
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Why aren’t all my chat messages available in my other devices?
All one-on-one and group chat messages are saved, but only locally, so they 
are not necessarily available in your other devices. Incoming messages are 

device that you are using to send the message. Starting from Release 21.3.0, 

Why can’t I change the XMPP address of a contact?

Why does my location show an incorrect address?
It is done based on the public IP address that the machine is using.  

the mapping provider to improve the accuracy of the location. You can also 

Why can’t I start desktop sharing?

auto-provisioning is enabled or not.

Why can’t My Room participants share the desktop?

service provider. This applies to both My Room and ad hoc sessions.

I have a USB headset and the call control features are not working. Is there 
anything special I need to do to enable call control support?

are needed:

1. When the client is started, you must accept the API connection request 

2. Additionally, your client must have the feature enabled by your  
service provider.
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Appendix A:  
Keyboard Shortcuts for Desktop

also indicated in the accessibility menus.

Shortcuts for Windows Shortcuts for Mac   What it does

This quits the application.

Cmd-W

CTRL+C Cmd-C
clipboard.

CTRL+V Cmd-V
selected using the cursor in Communicator.

CTRL-X Cmd-X Th

Enter Enter

or address related to the selected item. This opens 

a call.

-, Cmd-, This opens Preferences.

Cmd-?

CTRL+A Cmd-A

- This hides Communicator.

-

CTRL-N Cmd-N

Shift-CTRL-N Shift-Cmd-N

CTRL -1 Cmd-1
When a contact is selected, this opens a chat session 

CTRL -2 Cmd-2
When a contact is selected, this calls the contact  

CTRL -3 Cmd-3
When a contact is selected, this calls the contact 

using call from phone.

CTRL -4 Cmd-4
When a contact is selected, this calls the contact  

CTRL -5 Cmd-5 When a contact is selected, this joins his room.

CTRL -6 Cmd-6
When a contact is selected, this opens an email-

CTRL -I Cmd-I
When a contact is selected, this opens the contact 

card for the contact.

a favorite.

CTRL-delete Cmd-delete This deletes the selected contact.
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Shortcuts for Windows Shortcuts for Mac   What it does

This decreases the volume.

This increases the volume.

CTRL-space CTRL-space

CTRL-D Cmd-D This turns on the Do Not Disturb service.

CTRL-P Cmd-P
This pulls an ongoing call from your other device to 

Communicator.

Alt-shift- CTRL-P Alt-shift-Cmd-P

- Alt-Cmd-2

- Alt-Cmd-3
phone.

- Alt-Cmd-4

Shift-CTRL-R Shift-Cmd-R This opens your My Room.

CTRL-M Cmd-M

CTRL-T Cmd-T

Shift-CTRL-M Shift-Cmd-M

Shift-CTRL-C Shift-Cmd-C This opens contacts.

This opens call history.

This opens chat history.

This opens visual voice mail.

Shift-CTRL-D Shift-Cmd-D

Shift-CTRL-W Shift-Cmd-W
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Appendix B: Guest Client Usage
This section provides more hands-on information about guest client usage.

1. My Room
a guest via email or other means.

 
Menu Option

2. 

3.  
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Guest Request Badge

4. Open your My Room and accept the guest request.

Guest Request

already have your My Room open.

5. 
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If your service provider has enabled WebRTC support, then the guest can 
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end call icons respectively.

the top left corner of the video.

6. 
 

top left.
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7. The guest can also request the conference bridge to call them by entering 

feature must be enabled by your service provider for this to be available.

The guest can also manually call the conference bridge directly by using the 
provided dialin information.



77 78

M O B I L I T Y  D E S K T O P  U S E R  G U I D EM O B I L I T Y  D E S K T O P  U S E R  G U I D E

Appendix C:  
Third-Party Software and Copyright

WebRTC 

CONTRIBUTORS "AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES, 

OpenH264 
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CONTRIBUTORS "AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES, 

 
 

 
 

 
 

 

above copyright notices and this notice appears in all source code copies, 

MD5 
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SHA-1

and translations of it may be copied and furnished to others, and derivative 

the copyright notice or references to the Internet Society or other Internet 

languages other than English.

the Internet Society or its successors or assigns.

PARTICULAR PURPOSE.

SQLCipher

All rights reserved.

EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, 
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Lesser General Public License (LGPL) 

LGPL license are available at .

 
installation directory.

BSD license 

OpenSSL - Copyright 1998-2011. The OpenSSL Project.

License available at .

.

License available at .

Apache license 2.0 

License available at .

Non-restrictive license 

 
.

 
installation directory.

Free software 

Communicator API via LGPL, MIT, BSD, or other license:

License available at .

Tinythread++ - Copyright 2012 Marcus Geelnard

License available at .
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License available at .

License available at .
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Appendix D: Acronyms and Abbreviations
 
API   Application Programming Interface

CPU   Central Processing Unit

ECACS  Emergency Call Address Change Service

LGPL   Lesser General Public License

MWI   Message Waiting Indication

RAM   Random Access Memory

UI   User Interface

URL   Uniform Resource Locator

VoIP   Voice over IP

WebRTC  Web Real-Time Communication

Xsi   Xtended Services Interface


