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Welcome to CRM Connector. This quick reference guide contains some useful
information to help you get started. The CRM Connector runs in the system tray.
It will appear as a green (or another color) circle. This document describes the
various screens that can be accessed by right-clicking on the tray icon.

TRAY M ENU (Enter search text or number to dial)
» Quick dial box: Type the number to dial or enter the name & Recent >
to find contact details #  Features »
» Recent menu: Quickly see recently dialed numbers, and ®;  Availability »
click to redial them. e —
» Features: Setup Do Not Disturb (DND) and Call Forwarding 3] Presence
on your extension. & Adivess Bock
» Availability menu: Select your CommPilot Express profile 9 Call History
» Configuration: Contains options to change your user [¥ Configuration
experience, and configu e CRM packages to integrate with.
4 Ext GoIntegrator
» Exit: Use this to unload the software.
PHONE WINDOW
. Integrator
» When you are on a telephone call, the software will show - -
information that is known about the person you are speaking Bill Jarema
to and a list of actions that you can perform. & 215-789-4040 6 '
& Deflect
» When you are not on a telephone call, typing numbers on g~y |Location:  Pennsylvania & New contact

this window will allow you to dial.

» Contact information: The name and telephone number of
the remote person.
Called: 360 Jarema gUnify_360

» Actions: Use these buttons to interact with the current call o
Direction:  Inbound bs

and contact.

» Call information: Other information about the current call.
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PREVIEW WINDOW

» By default the preview window is set to appear when

calls happen. The window will fade away after a few
seconds. Product Test A, National Business Services - HQ

- —
» Close button: Use this to make the Preview window » 368 Polycom VVX500_368

disappear more immediately.
a. Answer E ﬁ.

» Contact information: The telephone number and name of
the other party.

» Call control actions: Use these to interact with the call or show
the contact if it is found in an address book.

= |E=8 5l =2
Search: P157894040 & _Go
(Name, Company name, Telephone number) New contact
Advanced search @
ADDRESS BOOKS AND CONTACTS o _—
. . Where: (Street, Address, Town)
» The Address Book window provides access to a personal
K Source: [SalsfolceCRM ']
address book as well as any integrated address books that
have been configured. You can either click the ‘New contact’ Name Telephone Email E
button to add a contact for future use, or type in search 4 Search results
criteria and press ‘Go’ to look for existing contacts. Alteya Headquartets ERIREEARD flz
Alteva Support, Alteva Headquarters (215) 789-4040 altevasupport@alt...
» Clicking on the name in the search result area will show the Anton Kalandia, Alteva Headquarters 2o 2R dbimok@gmail.com
contact in more detall AS Disconnect, Alteva Headquarters (215) 789-4040 asdisconnect@alte...
Lo . Ayomide Omotuyi, Alteva Headquarters (215) 789-4040 oemotuyiayomide@gr
» Clicking the telephone number will make a call to the P—
Banji Akingbade, Alteva Headquarters - s e bakingbade@altev...
contact.
David Vitt, Alteva Headquarters (215) 789-4040 d.vitt@wvicg.com
» Clicking the email address will create a new email to the et e e — Y
|
contact.

Telephone Name Duration Direction =
Today
12:09:03 —— Knowledge Worker, Innovation Center 18s
12:08:26 Bill Jarema 13s
11:29:16 Julie Desrats 9m 51s
09:59:29 Julie Desrats 1m13:

CALL HISTORY

» The Call History window shows your fifty most recent calls,
arranged in reverse date and time order. The next fifty
can be accessed by pressing the page right button in the
bottom right of the window.

@
'
™Y
@

Yesterday
15:52:26 Alteva Bridge 18m 51s

12:45:15 David Vitt 1m5ls
08:25:13 Ki ge Worker, I ion Center 165

L 3 ok

» You can make calls from this window by clicking on the ALY ) )
17:57:10 Bill Jarema - Mobile In

contact’s telephone number and you can add or edit their R ot Ao :
name by clicking on the entry in the Name column. L

&

The arrow in the left hand column shows whether the call was
made by you or received by you, and whether or not it
was answered.

~
<
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PRESENCE WINDOW

» The Presence window provides a quick way to check the status of your colleagues. The Presence window shows a list of all
the extensions. If you start to type in the search box, the list will show only extensions that match what you typed.

» If you right-click on one of the entries in the Presence list, a context menu will appear. This context menu contains a list of actions
that you can perform with the extension including calling, consulting and transfer; the available actions depend on the state of
the extension.

e . W S
€ 191 Bill Jarema
o
Telephone Name Department State Contact Availability =
4 Off hook =
& 26 Boardroom Conf Phone 401 Market (Alteva Headquarters)  Off hook Peter Goral Available
9 14 Jonathan Bishop 401 Market (Alteva Headquarters)  Off hook Todd Fryar
& s Kathy Cancel EnterpriseDept Off hook  (Toll Free Services) Available
Q 135 Peter Goral Remote - Syracuse (Alteva Headq... Off hook Boardroom Conf Phone
9 1% Samantha Bontemps 401 Market (Alteva Headquarters)  Off hook (California)
49 u3 Sarah MclLvaine Remote - Springfield (Alteva Hea... Off hook (Toll Free Services)
| & 18 Todd Fryar 401 Market (Alteva Headquarters)  Off hook Jonathan Bishop
@ m Trish Strehle 401 Market (Alteva Headquarters)  Off hook (Toll Free Services) Available
| 4 On hook
. 277 1st floor conf Room WVT Communications On hook Available
@ o7 2010 Lync PHL Test Lab On hook Available =
LS — e Extensions View »
Customized Groupby »

|Z| Bottom panel St by :

NOTE: If the default presence list contains more than thirty extensions it is advised to set
up a customized list. In cases of very large companies (hundreds of extensions) the default
presence window could take upwards of 60 second to update when it first opened.
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