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b LOGIN SCREEN COMMUNICATIONS E-Care Customer Portal
Welcome to your new E-Care Customer Portal! b
We've made several enhancements to provide you [ Losin

1f you are currently registered for web access, please use the login below to access
your account. If you are not currently registered, please click here.

with even better service.

O Register: The first time that you gccess‘the new ook |
E-Care Portal, you will need to register with your I ——
Account ID and Code. This information can be found : :
on the first page of your bill. Click “Register” to start. 2]

@ Forgot Your Password? If you have already
registered but have forgotten your password,
click the “"Reset Password” button. You will need
to provide your email, Account ID and security
question answer in order to reset your password.
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Account:|_ 12345678912-12345678912 JOHN SMITH
b Welcome | tavoice & Payments |
Balance Summary

lce Date:
Invoice Amount:

E-Care Customer Portal

Sign Out

2

Services }

JOHN SMITH (JSMITH123)

Usage Analysis T Profile | Inbox

Quick Link Go Green!
Choose Paperless Billing

Total Due March 1, 2017 (#) Make a payment
$129.95 $12095 () View payment history + More convenient
. Recent Payments: $0.00 — + Increased security
View/edit payment options
QUICK REFERENCE GUIDE Dby 2,207 | s s o || v et ||| SR
(®) View latest invoice + Help the environment
Pay Now
2/ Total Due: $120.95 (®) View past invoices Simply click the Profile tab

WELCOME TAB

(®) View current invoice
(®) view past invoices
(®) View payment history

The amounts abave refiect activity since your mast recent
invoice. New activity may not be refiected immediately.

() stop your paper bills

above and you can switch
1o paperless right away!

() View unbilled usage details

(®) Report a problem

How To Read
Your Bill

If you have questions
on how to read your bill,

Here you can find helpful information about your
account and easily access other areas of the E-Care

(®) Add a Profile

Invoice Payment and Delivery Settings for Accounts 12345678912
(®) How To Read Your Bill

Customer Portal: O = () Return to NTS Website you can clck et o
€ Your Account ID and Name on your account s \6 Coaperins \0
nvoice Delivery Address: JOHN SMITH
@ Your total balance due and due date LGB0 1900
You can enroll in auto pay and change your
invoice delivery settings to paperless billing
. . . . . 'S
0 SeVeral QUICk |_|nk5 InC|Ud|ng View Payment H|St°ry, Welcome Invoice & Payments Services T Usage Analysis W Profile
Report a Problem, How to Read Your Bill, and more Crana s ——
Last Invoice Amount: $129.95 Towis Dte St
Recent Payments: $0.00 03-01-2017 $129.95
b INVOICE & PAYMENTS TAB = = 2
Here you can find helpful information about your Tl ue: susss | poytow

current NTS bill as well as set up:
@) See your current balance and Pay Now with one click

_—9
T

Invoice Summary

Invoice Date: | March1,2017  *|

Payments (10) ¥ FEEEY)

@ View past payments and invoices Previous Bl s000
Payments: $0.00 Irevolce Date
Ed— P Payment Date Applied Amount | Status
12-14-2016 12-01-2016 $10.98 Applied
b SERVICES TAB Balance: $0.00 12-02-2016 12-01-2016 $200.00  Applied
Here you can view all the NTS services you Vot Srve Cvrges: 12828 ST | oo | e e
subscribe to :::2“ Welcome Invoice & P:vmnb Services Usage Analysis | Profile |
’ Product/Service Summary
Show all accounts -1Q Show all service statuses |
B PROFILE TAB T 4
Here you can view and edit your profile information: [mestoecere — S X XX
. . .. . roduct rvice Type rvice Information/Location tatus
@ View and edit your login information and password ) Ve oile | e e [t 1509 1254568 ——
as We” as u pdate yOUr Conta Ct information () view Details Business Toll Free Services Toll Free/LD Only 52?:)5::.?:567 Active
{) Add additional contacts to your account (@ ViewDetale Fiber ncerne Services A i peire
Welcome [ Invoice & Payments } Services Usage An-lyﬂsb Profile T ke
b INBOX TAB [ Security Information ] Quick Links
Here you will find important messages from NTS . Jmnz3 %"m-wvm
. TR . e e View payment hig
letting you know when your bill is ready to view, Secret Queston: (5) iewredit payme
. Secret Answer. ; S
when your payment is due and more! (E) Vst security informaton g‘”‘""‘““"“‘
L View past invoicel
Account:| _12345678912-12345678912 JOHN SMITH __~| JOHN SMITH (JSMITH123) L %3:::;:1;
Welcome Invoice & Payments | Services | usage Analysis Profile b Tnbox ::::-MMSZ jgm: :mT@HgmaH_mm () Report a problem
Email Inbox Quick Links (5) View/edit contact information (») Add a Profile
Filter () Make a payny L PE—
r = = View payme: > " How To Read You
- i s | ey fidbiacel Coptaci 1) BEL D g Rubuen o NS
(¥ view Welcome to your new NTS E-Care Customer Portal johnsmith@gmail.com  03-01-2017 4:45:13 pm [ () View Iatest i (s — P . k.
() View past iny () edit (») Delete (806) 123-4567 / v Phone ‘
L (3] Step vour gal |
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