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 The following persons are responsible for handling NTS Communications, Inc.’s 
payphone compensation and resolving disputes with payphone service providers over 
compensation: 
 
 Primary Point of Contact 
 

Jessica Salazar 
                        1220 Broadway, Lubbock, Texas, 806-687-2305 
 
 Programming and Escalation 
 
  Jessica Salazar 
                        1220 Broadway, Lubbock, Texas, 806-687-2305 
 
 Payments 
 

Melinda Medley, Manager- Accounts Payable 
1220 Broadway 289, Lubbock, Texas, 806-776-1361 

 
 Final Point of Escalation 
 
  Niv Krikov, Executive Vice President 
  1220 Broadway, Lubbock, Texas, 806-797-0687 
 
NTS’ Completing Carrier Representations, System Audit Reports and revisions of this 
Statement of Responsible Parties are available to Payphone Service Providers on NTS’ 
website at the following address:  
 
http://www.ntscom.com/about_regulatoryinfo#!payphone-service-provider-
compensation/cx38 
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